
SAP Crystal Solutions
SAP Crystal Reports and SAP Crystal Server

Step by Step guide: Digital product purchase
With SAP Crystal Reports and SAP Store
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We launched the digital SAP Store in March 2015, as a way for SAP to make it easy for anyone to take
advantage of solutions typically available only to larger businesses.

Our idea was to offer a simple, seamless online shopping experience like that of any other e-tailer, except
that we would enable purchase of some of the world’s most sophisticated business offerings from both SAP
and third parties: software, content, data, and education-related.

You can browse, search by category, filter by industry or line of business, then purchase the solution with a
credit card, download and use instantaneously.

Anyone can use a credit card to purchase solutions at SAP Store , visiting as a guest or entering contact info to
register, which of course streamlines future purchases. If you’re already registered on another SAP
community or extranet, you can likely use single sign-on for SAP Store.

SAP Crystal solutions like SAP Crystal Reports 2016, SAP Crystal Server 2016 1 NUL or SAP Crystal Server 2016
5 CAL are available for try and buy on SAP Store. Older versions are available as well. Do not hesitate to
contact us directly at sapdigitaldeals@sap.com
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1. Navigate to https://store.sap.com/

2. Select your country / log on if you already have SAP credentials

3. Search for “SAP Crystal Reports”
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4. Select                     and select the version:

5. This will add the SAP Crystal Reports 2016 or 2020 to your shopping cart.

Notice: special offers can be available.
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6. Fill-in your buyer information.

7. Add your payment information. As an option, you can include your purchase order number as a reference.

8. Confirm your purchase.
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9. You will then get an order confirmation message.

Notice: to install and start using SAP Crystal Reports 2016, please refer to our user enablement material at
https://community.sap.com/topics/crystal-reports/how-to-guides

10. You will receive a series of order fulfillment emails.

If you forgot your password, please follow these steps to create a new password.

1. Navigate to https://store.sap.com/

2. Click the profile button          next to the country flag
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3. Click the forgot password link:

4. If it is the first time you need to enter your password, enter your email address:

5. If you already have a user ID then enter that:

6. Click send to receive an email to reset your password
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7. Open the email and click reset my password. This will bring you to the SAP Store password reset page:

8. Enter your new password by following the indicated requirements and confirm your password.

9. You are now authenticated and are in SAP Store.

10. You can go to profile         and click My Account to see your details.

11. Search for “SAP Crystal Reports” and start the buying procedure as indicated on page 3 of this guide.
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© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP AG or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP AG (or an SAP affiliate company) in Germany and other
countries. Please see https://www.sap.com/about/legal/trademark.html for additional trademark
information and notices. Some software products marketed by SAP AG and its distributors contain
proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP AG or an SAP affiliate company for informational purposes only,
without representation or warranty of any kind, and SAP AG or its affiliated companies shall not be liable for
errors or omissions with respect to the materials. The only warranties for SAP AG or SAP affiliate company
products and services are those that are set forth in the express warranty statements accompanying such
products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP AG or its affiliated companies have no obligation to pursue any course of business
outlined in this document or any related presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation, and SAP AG’s or its affiliated companies’ strategy
and possible future developments, products, and/or platform directions and functionality are all subject
to change and may be changed by SAP AG or its affiliated companies at any time for any reason without
notice. The information in this document is not a commitment, promise, or legal obligation to deliver
any material, code, or functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned
not to place undue reliance on these forward-looking statements, which speak only as of their dates, and
they should not be relied upon in making purchasing decisions.
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